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Abstract

This study aimed 1) to explore the online applications used by the teachers of foreign
languages department during the COVID-19 Pandemic and 2) to inquire the problems that they
faced during using those applications. The research samples were 17 teachers of foreign
languages department at Anubanloei School, Loei Province. The researcher used an
exploratory descriptive approach through a questionnaire.

Research finding found: (1) the respondent used app was Line Application at 67.23%,
Google Meet at 23.53%, and else at 5.24%. (2) the most common problems that they met during
using the online applications were overall and aspects, were at a high level (X = 4.27, S.D. =
0.51), arranged in descending order as Technology (X = 4.45, S.D. = 0.47), Teaching Materials
(X =4.27, S.D. = 0.49), Student Behavior (X = 4.22, S.D. = 0.55), and Teachers (X = 4.15,
S.D.=0.59)
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